Seeking a Permanent Home with Room for Growth

JetCo

A Professional and Modern, Yet Functional
Warehouse Operation Supports Company Growth
JetCo Federal, a supply chain management and logistics
company, started operations in 2007. The company offers
deep expertise in packaging and shipping with a large
portion of their business in warehousing and delivering
consumables for the Department of Defense.
“The government has urgent needs for many different
items.Our mantra is ‘it’s not just a box.’ We know that if we
don’t deliver, the military doesn’t get what they need.”
Sue Tellier, President
JetCo Federal had been experiencing substantial growth over
the past four years and their current facility near Ottawa
and 1-96 no longer met their needs. While the downtown
location was a perk, it was time to find a new office that
offered space to support the growing business. Sue Tellier,
President of JetCo Federal, reached out to broker Chip

Bowling of Bradley
Co. to discuss the
company’s options.

5575 Kraft Avenue

With an understanding of the company’s current needs, Chip
connected with an agent he had worked with at First Companies
to assist in the search. Sue looked at 13 different properties before
finding JetCo Federal’s future home – the last remaining space in a
multi-tenant building First Companies had constructed in 2018.
“When we walked into the space, we just knew this was it!
In fact, we signed a letter of intent that day. We chose First
Companies to manage the build-out for us because of their
strong reputation. People who have worked
with First Companies have a very high
regard for the company.”
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“The building was expertly
designed so that it didn’t feel
like a concrete box.”
“Also, the First Companies culture is very evident to all who
visit,” added Sue. “Regardless of who we met or worked
with there, we could tell that the values the company holds
to are genuinely lived out by all.”
Now situated along Kraft Avenue, between 60th and 52nd
Street, JetCo Federal is part of the Meadowbrook Industrial
Park, in a quiet setting surrounded by other industrial,
manufacturing, and warehousing businesses. The company’s
space almost tripled, going from 5,800 square feet (SF) to
over 16,000 SF in the new location, with approximately
7,000 SF in office space and nearly 9,000 SF in warehousing.
“When we walked inside, there was an abundance of
natural light, particularly for a warehouse. The combination
of the natural light and the newness of the building
provides energy efficiency that we wouldn’t have with an
older facility. It is a professional and modern, yet functional
warehouse operation that our employees want to work in.”

JetCo Federal’s goals for their new location were to have a better
flow, added warehouse and storage space, and a more productive
workspace for the staff.
“First Companies enabled our team to collaborate with them on
the layout of the space. We let them know who needed to be
close to who, and the ideal locations for conference rooms. They
came back with a great option right out of the gate – with only a
few changes from the initial proposal.”
Additionally, Sue planned to share office space with her husband’s
consulting firm. Given both companies share administrative and
financial staff, they needed a layout that allowed their teams to
feel connected and cohesive while working for different entities.
They also wanted an interior that made a strong first impression
with visitors upon entering the new office.
JetCo Federal’s finished facility
accommodates both companies, with
the consulting business gaining an
open workspace, private offices,
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and meeting rooms, as well as a small training room. Guests
construction process. He updated us weekly and introduced us
are welcomed into the office by a receptionist and a modest
to our interior designer who made all the selections very easy.”
bar located in front of an impressive conference room. JetCo
Federal’s space includes private offices,
First Companies was presented with a challenge
“I would, hands
team workstations, several smaller
in terms of timing. JetCo Federal had to be out
conference rooms, a staff breakroom,
down, recommend of its current office by the end of February and
ample warehouse and storage facilities,
construction didn’t start until late December. The
First
Companies
and lots of room for future growth. Roll-up
permitting took a little longer than expected, but
doors in the warehouse make it easy for
the construction the project manager was able to compress the
the team to accept shipments, and trucks
project schedule and the company moved in two
team, the sales
can be at their facility within five minutes of
days early!
team
everyone
getting off M-6 highway.

without hesitation.”

“When you walk in, you know you’re
coming into a professional setting. It’s very impressive. Not only
that, but it’s a space our team enjoys working in! We have a lot
of unused square feet now, but this allows us to keep growing.
We don’t want to move again.”
“Our project manager never came to us with questions we
didn’t want to answer. He gathered all information up-front
and we could tell he was very knowledgeable about the

When asked what advice she would give to
others, Sue suggests communicating the level
of involvement you want in the process and making sure all
expectations are established early on.
“I knew I could walk the site at any time, and when I did, I saw
it was well-managed. I received a progress report every Friday
with photos. Everyone was so friendly. I would, hands down,
recommend First Companies – the construction team, the sales
team, everyone – without hesitation.”

Open format office space provides ample flexibility for JetCo’s growing team. Every cubicle includes a sit-to-stand
desk, with sound absorbant privacy panels separating each workspace. A variety of modern seating options
create flexible work areas for team collaboration.
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TOP: An expansive, well-lit
warehouse space, complete with
three overhead doors offers
room to grow, while improving
operational efficiencies.
BOTTOM LEFT: A handful of
private offices are positioned
along exterior walls and include
large windows to bring in the
light.
BOTTOM RIGHT: A modest bar,
complete with a sink and small
refrigerator, sits next to an
executive conference room.

A variety of conference rooms offers ample space for team check-ins, sales meetings, training events
and more. A fully equipped breakroom sits at the center of the building, making it easy to access by
all who occupy the space.
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