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Community Bank Expands Service in Grand Rapids

New location delivers banking services and 
contributes aesthetically to the community
West Michigan Community Bank has been serving Michigan 

residents for 45 years. The bank started in Hudsonville and 

now has five branch offices in Ottawa County and two in 

Kent County. In 2020, First Companies was hired to build the 

bank’s newest location at 4797 Cascade Road SE as part of 

their expansion into the Grand Rapids market.  

“Finding the lot to build on was no easy task, but we were 

able to purchase the ideal location that is easily accessible 

from the North, South and East sides of the city.” 

~Philip Koning, President and CEO, 
West Michigan Community Bank

With the land secured, the bank then needed to work with 

local government entities to rezone the lot from residential to 

commercial. First Companies helped to guide them through 

the process.

West Michigan 
Community Bank

“We quickly discovered that First Companies’ reputation was a real 

asset in getting us through the rezoning process. We could see 

they were trusted by the local officials, which made things go very 

smoothly.”

First Companies worked alongside David Lee Bareman of dlb 

Architects, LLC, on the 7,700 square foot, two-story building which 

features a beautiful contemporary design that brings together 

many high-end finishes with the exposed raw structure. The 

exterior façade incorporates a variety of materials and finishing 

solutions that add interest and curb appeal to the building. 

The main floor houses the retail branch and 

all associated services. Upstairs has 

five commercial lenders and their 

support staff, giving West Michigan 

Community Bank the space to expand 

their footprint and lending services.
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“As we began planning for the new location, we wanted 

to build a regional center where we could expand our retail 

network and commercial lending services. Given our company 

values and principals, it was also important 

for the building to be a contribution 

to our community. That is one of the 

reasons we cared so much about the look, 

aesthetics, and quality of the structure. 

I’m very pleased with the outcome and 

how beautifully our office fits in with the 

commercial district where we’re located. It 

was a spectacular project.”

As the team at West Michigan Community 

Bank began to consider a ground-up 

construction project, they started asking their contacts for 

recommendations for construction companies.

“First Companies came highly recommended by many people 

we know and respect. We were told they’re so easy to do 

business with and they build a quality product. Since we 

heard this over and over again from so many individuals, we really 

didn’t even consider going with anyone else.”

One of the more unique features of the 

stunning structure are the asymmetrical 

windows on all four corners of the building 

and above the drive-through. Visitors also 

take notice of the beautiful floating stairs 

with polished concrete and stainless-steel 

railing that leads customers up to the 2nd 

floor.

“I have nothing negative to say about our 

experience working with First Companies. 

They ensured excellent communication 

throughout the project. The team worked very hard to meet the 

final, agreed upon budget with no surprises. We met bi-weekly 

to stay up-to-date on the project’s progress. It was overall a 

great experience and I would absolutely 

recommend First Companies without 

hesitation.”

WEST MICHIGAN COMMUNITY BANK

Exposed brick and structural beams, combined with the floating stairs complement the mid-century modern style and 
make the space feel welcoming and energized. 

Community Bank Expands Services in Grand Rapids

“First Companies 
came highly 

recommended... 
We really didn’t 

even consider going 
with anyone else.”
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When asked what advice he’d give to others looking at similar 

ground-up construction projects, Phil recommends going with 

people you know can perform the work and meet your quality 

standards. You should also feel confident it is a company you 

know you can work with and one that shares your values.

“Our bank’s motto is ‘Where Relationships Matter’ – something 

we knew we shared with First Companies. They cared as much 

about the success of our project as we did. We could tell how 

important building long-term relationships is to them. From the 

start, everything was laid-out for us, including all costs. They 

operated with complete transparency at all times. They were 

just good people and that was very important to us.”

The project wrapped up in summer of 2020 and came in very 

close to the original deadline, even given some of the zoning 

delays and COVID-19 construction challenges.
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WEST MICHIGAN COMMUNITY BANK

Asymmetrical windows on the four corners of this building and above the drive-through, combined 
with the varied use of brick, stone, and wood, make this modern space an aesthetically pleasing and 

notable contribution to the Grand Rapids community.

The bank’s main lobby features an open floor plan providing 
ample room for team members to serve their clients.

A large conference room sits off 
the main entrance, providing a 
professional and private space for 
internal team meetings as well as 
external consultations. 
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The second floor of this building 
provides space for the bank’s five 
commercial lenders and their support 
staff.

This second floor also includes a large, 
multi-purpose room with tall ceilings, 
modern light fixtures, and retractable, 
ceiling-mounted projector screens. 
All of the furniture in this room is on 
wheels, making this a flexible space 
capable of meeting a variety of needs. 

A staff breakroom sits adjacent to the 
multi-purpose room and is equipped 
with a dishwasher, microwave, sink 
and full-size refrigerator. Sliding barn 
doors create a modern, sleek look and 
allow the two spaces to be separated 
during team trainings and events.

Large, private offices upstairs provide space for the commercial lenders to meet with clients while still allowing 
members to be served without disruption on the first floor. 

A floating staircase with polished concrete steps and stainless steel railings serves as an eye-catching 
centerpiece to this facility.
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