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Full range of aesthetics and surgical 
services in a welcoming environment 
with an upscale, residential feel

Voted “Best Plastic Surgeon in Grand Rapids” 

for the past 9 years by Grand Rapids Magazine, 

Dr. Bradley Bengtson, MD Anderson currently 

leads the Bengtson Center for Aesthetics and 

Plastic Surgery. Early in his career, Dr. Bengtson 

spent a year working at a cancer center doing 

reconstructive surgery for cancer patients. He 

later joined a large practice in downtown Grand 

Rapids. About 10 years ago, Dr. Bengtson 

decided to go out on his own, relocating to the Women’s 

Health Center. His practice continued to grow, and in 2017 

the team decided it was time to look for a larger space.

Bengtson Center
for Aesthetics and Plastic Surgery

“Five years ago we had 20 employees. Today 

after our move we have 50. It has been an 

incredible blessing to offer more and new 

technologies to our patients and bring our OR’s 

into our facility and have everything under one 

roof!”

Dr. Bradley Bengtson, MD, FACS

Dr. Bengtson consulted with physician friends and 

surgical colleagues 

around the world 

to evaluate their 

practices and seek out best practices 

and learn what worked well for them 

and what didn’t.
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BENGTSON CENTER

After visiting many facilities, Dr. Bengtson took from their 

experiences and his desired workflow to build the new 

Bengtson Center for Aesthetics and Plastic Surgery in the New 

Vista building on East Paris Avenue.

When preparing for the move, Dr. Bengtson needed the right 

location to accommodate his anticipated growth and bring 

all services and procedures under one roof. Working with NAI 

Wisinski, Bengtson’s search moved outside of the congested 

downtown area of Grand Rapids to the East Paris Medical 

Corridor. By selecting property there, he was able to avoid the 

crowded Medical Mile and its parking limitations.

“The land I found on East Paris was owned by a First 

Companies investment group. I knew many other doctors 

and friends who had worked with First Companies, so we felt 

comfortable with them from 

the start. We loved the East 

Paris location as it offered 

a great, elevated lot at a 

high-visibility intersection 

near Burton. We’re close to 28th Street and have easy 

access to the highways. About half of our patients are from 

the Ada/Cascade area. Others come from out of town, out 

of state, and out of the country, so it was important to be 

conveniently located near the airport.”   

Dr. Bengtson and the team at First 

Companies instantly “connected” 

and began discussions around how 

best to use the parcel of land. The 

group brought in AMDG Architects 

New location brings all services and procedures under one roof

Surgery patients enjoy a separate entrance 
and reception area (right). The surgical center 
includes pre-op and post-op areas as well as a 
central workstation for staff.



BENGTSON CENTER
New location brings all services and procedures under one roof

and Kathryn Chaplow (interior designer) to help achieve Dr. 

Bengtson’s vision as well as to determine the best building for 

the lot from an investment standpoint.

“I can’t say enough good things about the entire experience 

and the people involved. Everyone was open and transparent 

– which is the way I like to operate – no hidden agendas. First 

Companies was incredibly supportive in every aspect of the 

project.” 

One year later, the outcome of New Vista was a stunning 

42,000 square foot, class-A, multi-tenant structure where 

Bengtson Center (as the anchor tenant) has 18,000 square feet 

on the ground level.

“I had a vision for a very sophisticated space that was different 

from anything else I’d seen. Everyone loved the direction, 

and we ended up with an 

amazingly beautiful space 

that has more of a high-end 

residential feel. We wanted a 

place that felt very welcoming 

and non-medical. We were able 

to achieve our vision with this 

incredible team.”

With their location inside the 

Grand Rapids city limits, the 

New Vista building was able 

to be constructed close to the 

street, thereby providing convenient, expansive parking facilities 

in the back. This gives Bengtson Center a beautiful, stately 

presence from the street view with a large drop-off canopy at 

the main entrance around back. This allows for more privacy as 

patients enter and leave.

“We’re entirely about the patients and meeting their needs 

while making them feel comfortable. This meant investing 

in a high-end facility with quality touches throughout. The 

experience we’ve created here is unmatched. We do not have 

a receptionist. We have a concierge who greets patients when 

they arrive in an amazingly beautiful lobby. We have a separate 

private entrance and lobby for 

our surgical patients.”

The general flow for most surgical 

clients is to begin their visit in 
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The new Bengtson Center 
location was designed with 
complete focus on patient 
comfort and delivery of quality 
services. Upon entering the main 
reception area, the environment 
feels like a fine hotel or spa 
lobby, not a medical facility. 
Patients are welcomed by a 
concierge who greets patients 
when they arrive.



one of our consultation rooms. From there they would move to one of 

four exam rooms across from the consulting area. Next, we take any 

photos we might need and then wrap up in the consultation room. 

Bengtson Center also features centralized work areas for staff which 

has helped to improve communication, collaboration, the delivery of 

services to clients, and the management of inventory, including ordering, 

stocking, receiving, and more – a task that used to take a nurse a half 

day each week to manage.

“To ensure our team takes much needed breaks, we decided to place the breakroom/kitchen area 

in the basement of the building. This is an area we share with other building tenants, encouraging 

collaboration. The location of the breakroom encourages our staff to take breaks versus eating at 

their desks or workspaces and allows them to get away from their work for short periods.”

BENGTSON CENTER
New location brings all services and procedures under one roof
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The Bengtson Center has a stunning boardroom (above) and beautifully 
designed and furnished consultation rooms (left) with live AV feeds to their 
operating rooms for education where patients begin and end their visits.
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This new facility offers an environment that is 100% patient-focused. 

As patients enter the Bengtson Center aesthetic services area, there 

are beautiful spa rooms with low lighting for the aestheticians to 

work. Directly across the hall are the injection rooms for Botox 

and fillers. The proximity of these rooms allows the staff to work 

together to ensure the best quality of care as they share their 

experiences and knowledge. The facility also includes a stunning 

boardroom, make-up area, men’s lounge, 3D imaging for facial 

photos, non-surgical treatment rooms with the most advanced 

technology, and areas to take before and after photos. The state-

of-the-art surgical suite has pre- and post-operation areas, staff 

workspace, separate waiting room, and two surgery rooms.

“We are seeing huge value in having all of our services under 

one roof. Our entire practice – both surgical and non-surgical 

procedures – can collaborate well, share their ideas and 

experiences, and communicate effectively for the benefit of the 

patients.”

“The entire construction process was very seamless and a great 

experience! First Companies’ model is quite unique in that they help 

secure the funding for projects, manage construction, and they will 

maintain the building now that it is finished – it’s total service all 

under one roof, just like us!”

BENGTSON CENTER
New location brings all services and procedures under one roof

The New Vista building is the third phase of development for First 
Companies along East Paris Avenue, with Heritage Pointe and several 
other medical professional buildings across the street. The facility 
features a large covered drop-off area where patients enter the 
Bengtson Center (center) and, a separate entrance (to the right) for 
surgical patients.


