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Mi Kids Pediatrics &

Psychology and Counseling Services

Complete physical and mental healthcare
services in a single location
Doctors Erika Pott, Steve McMahon and Janelle Stutzman
began working together over 20 years ago. Through the
years, other partners came and went, and eventually the
group decided to sell their practice to one of the largest
medical service providers in the Grand Rapids area.
In March 2018, five of the pediatricians who had been
working together went out on their own and set up a
practice that fulfilled their vision – a vision that encompassed
the highest level of care in a unique, welcoming environment
designed for their young patients. This was the beginning of
Mi Kids Pediatrics.

Currently, Mi Kids has five practicing pediatricians:
• Dr. Robert Budinsky
• Dr. Nicki Cain
• Dr. Steve McMahon
• Dr. Erika Pott
• Dr. Janelle Stutzman
“We chose First Companies for the full range of services they
offer: real estate, construction and property management.
We’re doctors first, not builders or real estate experts. They
helped us with additional investors to fund the project and
will maintain the building for us now that
the construction is completed.”
Dr. Erika Pott
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“I have worked with some of the pediatricians
here for at least 10 years now. In fact, four
years ago we decided to form a collaborative
partnership whereby I would maintain an office
in the same facility. This allows us to coordinate
and expedite mental health services to the
pediatric patients the Mi Kids physicians manage.
The model has worked very well. So, when the
doctors decided to go out on their own, it was
natural to join them in the new location.”
Dr. GraceAnn Robertson
With the trend for mental and physical health care
professionals to work together more closely for
the benefit of their patients, the Mi Kids building
was designed to accommodate the pediatric
Dr. GraceAnn Robertson’s sweet therapy dog, Beatriz, makes herself at home in the
practitioners as well as a group of therapists and
new Counseling & Psychology space. Beatriz often accompanies Dr. Robertson to work
psychologists. This meant the facility needed to be
and has proven effective when working with tense or troubled patients.
welcoming to people of all ages. While the Mi Kids
doctors
focus
on pediatrics, the psychology and counseling
A unique aspect about the Mi Kids practice is that their new
services are provided to patients of all ages, including adults.
location is shared with five mental health professionals who
offer psychology and counseling services. Being under the
same roof allows the doctors to deliver a full range of physical
and mental healthcare services. This not only improves the
overall quality of care, but often reduces the time it takes to
provide the service needed to the team’s patients.
Just as mental health issues can lead to physical ailments, so
chronic sickness can result in mental health issues. Mi Kids
patients have easy, convenient access to specialists in all
disciplines.
“Behavioral health services are in high demand across the
country, and there is a shortage of professionals to meet the
need. Having psychology and counseling services here is a
real benefit to our patients.” Dr. Erika Pott
Psychology and Counseling Services are provided by:
• GraceAnn Robertson, Ph.D., Acorn Hill Psychology LLC
• Matthew Clark, Psy.D., The Clark Institute
• Wesley Washington, LLPC, Clear Visions Counseling LLC
• Amanda Larson, MA LLP, Certified DBT Therapist
• Melissa Muir, MA LLP, Melissa Muir Counseling Services

Client confidentiality and comfort is key as shown by the shaded
windows and welcoming atmosphere.

“We wanted our office to be kid-friendly, but not cute. The
space needed to be interesting, yet functional and I believe
we achieved that. We also wanted something outdoorsy as
we see kids spending too much time inside. Our vision was
for them to feel at home and comfortable
in a space that celebrates nature and
being outside. Our tree theme lent
itself to being fun without being
overly cute or limiting in the
design.” Dr. Erika Pott
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Since Mi Kids
Pediatrics serves
many patients
in the Byron
Center and
Caledonia area,
they wanted
to remain
close to their
patient base.
They discovered
the vacant land on
Kalamazoo Avenue while
driving around looking for
possible locations to build. The office is easy to access from
M-6 and US 131 with plenty of available parking.
To prepare for their ground-up construction project, the team
conducted many staff interviews and spent time reviewing
their work flows. They also revisited “lessons learned” from
their previous office and noted what worked well and what
didn’t. The decision was made to create one centralized
workstation for the nurses to improve communication and
collaboration among the staff.

Mi Kids Pediatrics now has 20 exam rooms, radiology and
immunization rooms, and two fully-equipped procedure
rooms for casting, sutures, minor surgeries and other traumarelated treatments. The space also features a flexible staff
breakroom that opens up to the main reception area. This
was designed to enable the team to offer educational classes,
trainings, and use for staff events.
“Our staff loves the breakroom. It is very open and light,
crisp and colorful. Next to the breakroom, we also have
a lactation room that serves a dual purpose to also teach
mindfulness.” Dr. Erika Pott
The building shell has a total of 12,350 square feet that is
shared by three suites. Mi Kids Pediatrics occupies 8,460
square feet with counseling services taking up 1,690 square
feet. The tree theme and unique color palette (derived from
the Mi Kids logo) is carried throughout the space, including
irregular shapes from tree limbs and branches, organic
patterns in the counters, and the appearance of green
moss in the carpet. The high clearstory
design, open ceilings, and large
windows draw natural light in
through every room.
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“Our collective experience with First Companies was great.
Things got a little crazy toward the end, but they have been
very responsive, and someone always gets back to us right
away. The design phase was well-orchestrated, and the
communication was good. Once we were introduced to
First Companies, we didn’t feel the need to talk with other
construction companies. When we checked around and asked
others who to work with, we were continually referred back
to First Companies.” Dr. Erika Pott
Next to Mi Kids Pediatrics, the new building has a secure
entrance to five separate clinician offices for psychology and
counseling services. This group of individual practitioners
chose a similar color palette, but in softer, more muted shades
to maintain continuity in the design. The reception area is a
relatively neutral space with comfortable furnishings and plenty
of natural light. To protect patient privacy, the team paid
careful attention to soundproofing their offices and special
window treatments, which uses frosted glass on the lower
portion with clear glass on top to allow patients to see out.
“First Companies really took to heart the specialized needs
we have as mental health professionals – especially our need
to ensure patient privacy. Our project manager was very
resourceful and creative in finding the right solutions within
our budget.” Dr. GraceAnn Robertson
Possessing both beauty and function, the center hub of the
Mi Kids space captures the playful tree-theme.

The weigh-in area for babies and children is conveniently
located on the way to the exam rooms.

Pediatrician office space facilitates
both collaboration and community.
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Located behind the check-in window, this workspace is clean
and convenient for the receptionists.

Patient exam rooms are designed with nature and
simplicity in mind.

This dual-purpose mindfulness and lactation room promotes
tranquility and relaxation.

Spacious corridors from the exam rooms easily lead to this
bright and open check-out area.

Even the nurses’ station creatively
integrates the tree design.
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