All Business Operations Under One Roof

Advanced
Interiors

“We had three warehouses, one
manufacturing facility, and two
offices after purchasing our stone
fabrication business in January
of 2015. This created many
inefficiencies, and caused us to

Continued Growth Since 2008
Advanced Interiors has been on an aggressive growth path
since 2008 and has continuously moved offices and added
facilities to support their expanding business. Before moving
all operations to their new facility, the company worked out of
a 2,500 square foot office with separate manufacturing and
warehousing locations.

really think through our immediate
space needs as well as plan for future growth. We knew
it was time to bring everything
together in one location.”
Greg Besteman, President
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The company’s
new building
is just a mile
away from
their previous
Jenison office,
located in a
light industrial
park. The
lot was ideal for its size, convenience and support of
Advanced Interiors’ unique business model. While the company
has a beautiful showroom where customers can browse the
many design selections and materials they carry, they aren’t
a traditional retail store. The facility also houses their stone
fabrication business, administrative and support staff, and
warehouse.
“We’re not a traditional retail outlet, but we do need to
maintain a nice showroom for our retail customers as well
as our builders and commercial customers. Really, our
company is focused on the entire process of finishing out
the interior of a building or home rather than simply selling
products. Being located in an industrial area also lowers our

costs and overhead as we don’t have to ‘dress it up’ like a
retail store. We’ve intentionally kept the warehouse ‘aura’ in
some of the design elements.” Greg Besteman
The 39,472 square foot building, manufacturing area and
storage facility was constructed using pre-engineered steel with
a ceiling height of 28’ to accommodate two levels. The faux
brick on the walls, exposed ceilings and concrete floors give the
office an “industrial” feeling while making it easy to maintain.
“I view this building as a tool
to improve service to our
customers. As much as it is
a beautiful structure, more
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importantly, it provides the efficiencies
we were striving for and has improved
our internal communications. I see
this as a bigger, better, newer tool to
perform our jobs better.”
Greg Besteman
The primary goal for the new facility
was to give the company the ability to
expand as needed. Keeping pace with
their rapid growth, and running out of space, was a problem
they struggled with for over 8 years. Other major considerations
for the new location were special requirements for the stone
fabrication shop.
“We wanted to be very efficient as well as good, responsible
stewards of our environment. This meant having a water
reclamation system built in. About 90% of the water we
use in the shop is recycled instead of sending it through
the township’s system. We’ve also installed all LED lighting
throughout.”
The building and fabrication area were carefully designed
to prevent the dust and dirt from the stone manufacturing
process from entering the rest of the facility. A negative air
system evacuates the air from set locations and keeps it from
circulating in the office and warehouse areas. Additionally,
trenched drainage systems surround each of the stone
fabrication machines capturing the slurry and water, and
recycling it through a slurry press. An overhead crane was
installed to assist the staff in moving stone slabs from station to
station in the shop. A 10” block wall, with each cell filled with

sand, separates the manufacturing area
from showroom and office to prevent the
shop noise or vibration from carrying over
into the rest of the building.
When it came to selecting a builder,
Advanced Interiors had some referrals and
looked at the contractors’ reputations as
well as their previous construction projects.
Budget also came into play, and the
contractor’s ability to deliver on all requirements at or below
their target amount. Advanced Interiors wanted a contractor
who would offer suggestions on how best to achieve everything
on their list, with creative alternatives and problem solving skills
to help them stay within the amount they planned to spend.
“First Companies worked with us to accomplish our goals.
They weren’t the lowest bidder, but they were willing to
sit down with us and walk through every expense line by
line. As I worked with Craig and the team, it became very
clear early-on that First Companies shared our business
philosophies and the decision to hire them was very easy.
Our values were aligned as we both focus on building
relationships with our customers, not just closing the sale.
We looked at about 3-4 other companies and quickly settled
on First Companies. I would absolutely recommend them
without hesitation.”
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Detailed planning up-front ensured a smooth construction
process and completion on time and on budget. First
Companies and Dixon Architecture met with the team at
Advanced Interiors to identify all potential challenges and
pitfalls before any work was initiated. This ensured there were
no big surprises and nothing to hold up construction once the
work began.
“We are extremely pleased. First Companies made the
process very easy. There was never a moment that I
worried about the team having everything under control,
that everything was being managed professionally, or that
the end result wouldn’t be how I envisioned from the start.
There were a few little ‘hiccups’ along the way, but that is

a normal part of the process. We did make some changes,
like the ceiling in the upstairs office area. First Companies
was able to accommodate our change request and keep us
on track.”
“While this is the only commercial building we’ve built to
date, the advice I would give others is to make certain your
business philosophies match those of your contractor. This
will give you confidence that what is important to you is also
important to them. I think this is where some of the biggest
issues come from.” Greg Besteman
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