New Practice and New Building Designed for Children

gaines pediatric
dentistry

Gaines Pediatric Dentistry’s newly completed office was designed to make kids feel welcome and at ease, with bright,
cheery colors, pinwheel light fixtures, and the use of soft curved shapes. The reception desk welcomes patients and
parents and is centrally located for office efficiency.

Designed to Care for Children
Gaines Pediatric Dentistry specializes in caring for children and
ensuring good dental care and hygiene from a very early age.
The newly completed office was specifically designed to make
kids feel welcome and at ease, with bright, cheery colors,
pinwheel light fixtures, and the use of soft curved shapes
throughout the office. A play area in the waiting room offers
books and toys, and an alcove off the exam area has a gumballlike machine that dispense toys versus candy as a special treat
when the child is finished and ready to leave.

“I was able to find a great lot on the corner of 68th and

Dr. Daniel O’Callaghan had a long-time goal and mission
to start his own practice somewhere in the greater Grand
Rapids area. He was open to a variety of locations provided
the building had great visibility and signage from well-traveled
streets. Setting up shop in an interior office suite was not an
option.

Dr. Daniel O’Callaghan

Kalamazoo located right next to a busy medical practice.
This location was perfect. There are thousands of people
who see us as they drive by and I have been impressed by
how many new patients have come to our office based on
our convenient, visible location, as well as those who saw
our signage and building from the streets.”
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Finding the Right Location for the Long Term
When looking for a suitable location, Dr. O’Callaghan
considered all options, including purchasing an existing
building, leasing, or building from the ground up.
He met with representatives from First Companies in
August of 2011 who helped him evaluate his choices
which ultimately led to the decision to build.
“I went through a selection process and talked with
several construction companies. First Companies
had a very good reputation and their track record
was very positive. I also knew they had a great
working relationship with the architect I wanted to
use.” Dr. Daniel O’Callaghan
As Dr. O’Callaghan planned for his future office, he began
sketching the office footprint and how he envisioned the space
coming together. The architect worked from these drawings
and made them come to life. Dr. O’Callaghan’s goal was to
have a fun, yet professional, tastefully designed space for
his patients and their families. The initial build-out included

three exam/treatment areas as well as
specially equipped spaces for a range of
procedures and X-rays. As his practice
grows, Dr. O’Callaghan will be able to
double the number of exam chairs. Dr.
O’Callaghan is particularly proud of the
custom cabinetry and use of curved
lines throughout the office. He and
the architect worked closely with the
cabinet-maker on the design.
The building is wood frame construction
with a shingle roof and combination of
stone and siding on the exterior. There
is a total of 5,300 square feet on two levels. The 1,372 square
foot basement has a staff breakroom and lots of storage. Dr.
O’Callaghan also has 968 square feet on the main level that
he is leasing to another tenant.
This will provide income to offset
some of his costs and gives him
options for future expansion, if
needed.
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Creating a building and office space to support and reflect
the Gaines Pediatric Dentistry brand was also very important
for Dr. O’Callaghan. This marketing-savvy doctor carefully
thought through his logo design and color palette which has
been consistently reinforced on his web site, in his signage
and everything visual that communicates something about his
practice.

“The entire experience was great and I would highly
recommend First Companies to other medical professionals.
No request was too small for them. The team included me in
many details and decisions – which is what I wanted. They
explained everything very well and the process was quite
smooth with no real challenges. Our project manager was
very well organized and always available when we needed
him. The project was completed right on schedule.”
Dr. Daniel O’Callaghan
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