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New Facility Built by 
First Companies Expands 
Treatment Options While 
Enhancing Service to 
Patients

Total Health Chiropractic 

chose First Companies to 

build their new office on 

East Paris in the Heritage Pointe Complex, giving them a high 

quality facility for their high quality care. The staff now has over 

14,000 square feet of space that includes many specialized 

treatment rooms, a spa with four massage rooms, comfortable 

waiting areas throughout, a concierge station, consultation 

offices, and checkout desk. 

“We were looking in the East Paris area for a building to 
purchase, but after visiting everything available we were 
quite disappointed. So much would need to be done to 
remodel to meet our requirements, it just didn’t seem worth 
the effort. The last building we looked at was shown to us 
by an employee of First Companies. He mentioned the 
development the company was doing in Heritage Pointe 
and one of the planned buildings 
was the size we needed. It was 
a great opportunity to get exactly 
what we were looking for.”
Dr. Christopher Miller

Total Health 
Chiropractic



Downstairs houses a business center with the administrative, 

finance and marketing staffs as well as a call center and 

specialized water filtration system for the 575 gallon salt water 

reef aquarium patients enjoy in the main reception area.

“Our team is passionate about serving others and 
helping people to live better, healthier lives. We wanted 
to offer more treatment options, expand the massage 
and spa part of our business, and deliver great care in a 
comfortable, professional environment where patients see 
our commitment to their health and well-being. It was also 
important to create a positive workplace for our staff so that 
they could perform their jobs better and more efficiently.”
Dr. Christopher Miller

At Total Health Chiropractic, you don’t “check in with the 

receptionist,” patients are greeted by what they refer to as their 

“concierge service.” iPads are available at the front desk for 

self-check-in. A friendly employee is there to welcome patients, 

point out where to hang coats, and offer drinks and snacks as 

they wait to be called. The entrance is now separate from the 

check-out desk to ensure patient privacy and reduce wait times.  

Additionally, Dr. Miller wanted to incorporate the large fish tank 

into the overall design with decorative items around the room 

that reflect the beauty and calming effect of the sea.

““We designed the reception area to immediately make 
our customers feel comfortable and at ease. A little known 
fact about me is that I always dreamed of being a marine 
biologist – something that is very tough to do in Michigan. 
So I decided to bring the ocean into the office and share 
what brings me joy with our staff and patients. It helps 
people to relax and decrease stress. This is not a cold, 
sterile atmosphere like many doctors’ offices.” 

First Companies worked 

with Dr. Christopher and 

Teri Miller, the architect, 

and interior designer 

to ensure the building 

structure, flow and 

aesthetics would enable 

both the patients and 

staff to move easily and 

efficiently through the 

office, with no areas of 

congestion. High-end 

finishes, natural materials, 

soothing colors, and 

“elements of the sea,” 

create a welcoming space 

for patients being treated. Special treatment rooms were 

designed for:

• Non-surgical spinal decompression

• Chiropractic care

• SpineForce 3D rehabilitation

• 1:1 exercise and training

• Other types of rehabilitation
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The staff has access to private office spaces for patient 

consultations as well as onsite X-ray equipment with 

lead-lined walls to meet building codes.

“In our old building, there were times we felt like we were 
climbing over each other to treat our patients. The new 
office offers a much better flow and layout, which creates 
a much better experience for the people we care for.”
Dr. Christopher Miller

To fulfill their holistic vision of providing a full range of 

services that care for the total body, Total Health Chiropractic 

greatly expanded the spa and massage area, offering many 

types of massage therapy (i.e., deep tissue, relaxation, hot 

stone, bamboo, migraine therapy, medical and more) as well 

as weight loss programs and body contouring (a non-invasive 

alternative to liposuction).  The space now includes a large 

room used for staff 

training and educational 

seminars, as well as for 

group exercise classes.

“Training the staff 
and offering various 
educational opportunities 

for our clients was important to us. We used to have to 
rent space outside the office to hold seminars, but now we 
have a well setup and flexible room to accommodate all of 
these things.”

While patients enjoy the 

beautiful space upstairs, an 

entire crew is hard at work 

in the lower level.  The large, 

functional and collaborative 

workspace was designed for 

the finance, marketing and 

call center staffs, giving them 

flexible work and meeting 

areas and storage space, with 

white boards for scheduling 

and planning – all to enable 

productivity and provide room 

for growth.

Dr. Miller has lived in this area his entire life and wanted his 

practice to serve the community in which he grew up. The 

location on East Paris provides great visibility, convenience 

and easy access to many other medical professionals and 

services in the Heritage Pointe Complex.

“Many of our staff have had their own health issues where 
they can relate to our patients. This gives them an even 
greater passion for serving others and helping them 
achieve their health goals. Our patients are like family and 
we do everything we can to treat 
them as such. I want our patients 
to actually look forward to coming 
to the doctor’s office instead of 
dreading it because it feels like 
home.”
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Total Health Chiropractic is a very positive and uplifting place 

for people – a place of healing and health. The new $2.4 million 

facility is a wood framed structure with a partial lower level 

and stone and fiber cement siding on the exterior. The office 

is part of the Heritage Pointe Medical complex which includes 

the Centre for Plastic Surgery, Grand Health Partners, Spectrum 

Health Draw Lab and many other medical professionals.

“Our experience with First Companies has been nothing 
short of fantastic! First Companies has a very good 
reputation in the area and they exceeded our expectations.  
They are very solution-oriented and really looked out for our 
best interest. I have and will continue to recommend First 
Companies to others. We are very thankful to everyone at 
First Companies for helping to make our dreams into reality!”  
Dr. Christopher Miller


