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Need for a New Facility

The partners at BRAINS began looking for a suitable facility 
a year and a half before their lease was up.  They had 
outgrown their current space which also had a poor layout 
and did not meet the unique requirements of their business.  
Initially, they looked at purchase options and remodeling an 
existing building.  The real estate team at First Companies 
met with BRAINS to gain a better understanding of their 
needs and vision, and then began the search.

BRAINS’ practice utilizes a wide range of testing and 
counseling methods to effectively care for their broad client 
base – requiring controlled lighting and sound-proofed 
rooms, as well as office areas appropriately furnished for 
testing, and a gym for physical activities.  Each member 
of the practice needed something different to create the 
ideal treatment environment for their clients – presenting a 
unique challenge for First Companies.

The Decision to Build

After an exhaustive search of all available properties, 
it became apparent the ideal building was simply not 
available, at which point First Companies began looking 
at land to develop.  The Real Estate team took their 

“Our practice is multi-disciplinary.  While some of our staff require 

offices for their work, we also need space for physical therapy 

and quiet, sound-proof areas for testing and various treatment 

methods.  We are not a typical office.  Our facility needed desks 

for face-to-face testing, places to sit on the floor and interact with 

children, and spaces of many sizes to accommodate individual 

children, families and groups.  All lighting is on dimmers for clients 

with sensory sensitivities.  We wanted to create an environment 

as conducive to the needs of our clients as possible.”

Rochelle Manor, Ph.D. - BRAINS Co-Owner

Size: 11,593 square feet
Project type: Ground-up construction
Year: 2013



list of client requirements and expanded their search 
beyond existing buildings to suitable land for ground-up 
construction.  When the property on North Evergreen in 
Grand Rapids was presented to the team at BRAINS, they 
immediately knew this was the location for them.  It provided 
easy access for their employees and clients as well as a nice 
natural setting; and building from scratch gave them the 
opportunity to customize their facility to include everything 
they needed to meet the needs of their practice today and 
into the future.

Funding the Project

Once the land was located, next came the task of financing 
the new building.  As a smaller company, BRAINS started 
working with First Companies on options to fund the project.  
They decided the best course was to establish BRAINS 
Ventures – the entity they now lease from.  The BRAINS 
partners were able to join other investors, including First 
Companies, to purchase the land and construct their new 
facility – giving them both their ideal building for their 
growing business, as well as a great real estate investment.
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First Companies was able to think outside the box and worked 
with us to create BRAINS Ventures.  This is something we never 
would’ve done on our own.  The task of coming up with the 
capital needed was daunting for us, but with the help of First 
Companies, our partners were able to join other outside investors 
to obtain the money needed for the project.”

“First Companies helped us to meet our goals in two ways:  First, 
was the financial part.  They helped us find a creative way to 
fund the project through BRAINS Ventures.  Second, is that they 
listened to our every need and every request we made.  If it was 
in the budget, it happened – even down to the smallest details 
like positioning the pattern in the carpet, and finding toilets 
that were water efficient, but not loud.  Given our clients and 
the type of business we operate, there were many things we 
had to change from a typical commercial building project.  First 
Companies took care of every detail and had the utmost respect 
for our business and needs.  Everything went as smoothly as 
possible.  Rochelle Manor, Ph.D. - BRAINS Co-Owner

BRAINS’ facility includes a gym for various treatment methods as 
well as physical therapy.

Given their multi-disciplinary practice, the BRAINS’ staff each had 
unique needs and requirements for their new space to create the 
right environment for treating their clients.

“We’ve worked with other larger companies who did not show 
us the same level of respect or pay attention to the details.  With 
First Companies we were able to work right alongside the team, 
and our project manager, so that it felt like our building from the 
start.  They really cared about making it right. 


